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1 Introduction

The Scottish Therapeutics Utility (STU) has been commissioned by the Effective Prescribing &
Therapeutics Branch of the Scottish Government for use in all NHS Scotland GP practices. It was
developed following a drive to improve safety, optimise efficiency and reduce avoidable waste
(processes and costs), particularly in relation to repeat prescribing.

STU is intended for use by healthcare professionals and GP practice staff to monitor and review
repeat prescribing systems at practice level. The utility allows users to interrogate their
prescribing in real time and provides graphs to identify trends in repeat prescribing. Matters such
as duplicate prescribing, non-issued items and excessive issues over and above the prescribing
interval are highlighted and can be prioritised for corrective action.

As well as graphs, the application provides data tables showing the figures returned by the
database query and, where appropriate, the patient details and drug items associated with the
report.

STU also incorporates a report which identifies three cohorts of priority patient groups subject to
the application of the appropriate read codes; those resident in a care home, those receiving
medication in a multi-compartment compliance aid and patients registered with Community
Pharmacy for the Chronic Medication Service.

Additionally, STU now includes a report which identifies six areas of high risk prescribing to
support clinicians to review those individuals to determine if prescribing is still necessary, or how
the risk can be reduced.

Who is this guide for?

This guide is produced for anyone who uses STU in the workplace. It can also be used as a
resource by anyone responsible for delivering training on STU.
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SCOTTISH THERAPEUTICS UTILITY
USER GUIDE INTRODUCTION

Getting help

Technical issues and installation queries regarding the Scottish Therapeutics Utility should be
directed in the first instance to the EScro Helpdesk on 01463 255921.

Further support in interpretation of reports may be available from your local Prescribing Support
Team.

Logging in
To run the application, click on the STU << icon on your desktop, or click on Start | All
Programmes | EScro | Scottish Therapeutics Utility on the menu bar.

The application can be run at any time, however you may find it most useful to run at the
beginning of each month or after work has been completed such as clinical or non-clinical
medication review. The application runs against a small reporting database created by the EScro
Data Pump — see EScro Data Pump 3-15.

When you first run the STU application, the STU window will display the Dashboard with the
‘Graphs and simple results’ tab selected and a reporting period end date of today’s date.

Troubleshooting

If some, or all, of the charts and tables are empty, someone with access to the EScro data Pump
should check it has been running on a scheduled task — see EScro Data Pump 3-15.
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SCOTTISH THERAPEUTICS UTILITY RUNNING REPORTS
USER GUIDE AND VIEWING RESULTS

Format of STU

Across the various reports, STU has two main formats. The first is displayed below: graphs and
simple results.

Use calendar to
specify results period

[ Scottish Therapeutics Uil
Flle SelectRepott PrintReport Help)

NHS
P Description of
= 1 - Repeat and acyi€items issued, practice population and patients prescribed repeat items ./ se | ected repo rt
Z Reporing period end da
7. el
[Tioe2015 | [ Resalculate
-+ 3+ Duplicat noves

Grapha 5nd sl esults | Doia iables

- & il epenin imaced

No. No. of acue items presol

-+ B- Repests retinsond Over the 56day period: 15703 Overthe 56 day period: 5852

o Over the 12 monthperiod: 95322 Overthe 12 morih perod: 34785

B No. of repeat and acute items prescribed Data tables tab shows detailed

e —~_——~—_— —  ———— | results —see following page.
= __
§ 7000y
S eang]
& 50004
5 2oy
. . 3000] W ol tems
List of available o D=

Fab 14" Mar 14" Apr 14 "May 14" Jun 14 Jul 14 "Aug 14 Sep 14" Oct 14" Now 14" Dec 14" Jan 15" Feb 15" Mar 16 "Apr 15 "May 15'Jun 16 Jul 15
Mortth/ Year

reports

No. of patients prescribed repeat items

7000

5000
§50um
Sao00
53000+
Ezuom

1000

W Practice population
M Repeatitems

Feb 14T Wit 12" A 14 Wiy 147 Jun 147 Jul T4 Thug 147Sep 147 Oc{ 14 oy T4Dec 147 Jan 15" Feb 15" Mar 15" Apr 15 Wiy 157Jun 157 Jl 5

Graph area

The Graph area shows the results for the chosen search, usually as a monthly trend over the
specified time period. Some reports show more than one graph — use the scroll bar to view all
graphs available where appropriate.
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RUNNING REPORTS
AND VIEWING RESULTS

Data tables tab

The second format is the ‘Data tables’ tab, which shows the results of the selected search in more
detail than the ‘Graphs and simple results’ tab. Pictured below is an example of the ‘Data tables’
tab for 2 - Number of repeats — Patients grouped by the number of active repeat items.

-1 Scattish Therapeutics Utiicy Do T o | e
NHS
N
SCOTLAND
2 - Patients grouped by the number of active repeat items
T+ Dunbbonsd
— Fiebye Curent age range.
- 2~ Number ol mpsls. Allages + [—]H e Minage: 0
e Maxage 98
+ 3+ Doplcate aced
H ’ ————————————— | Graphsand le lts | Data tabls
Click on the ‘Data R ooty e et
— Patients grouped by number of active repeat items
’
tables tab for more M Mo of repeat items. No of patients % % of patients patients
. Ll e ) 212 3
detailed results. - - Priity patients 2 509 75 160 4
e 3 354 ) 124 s
~' 7-EFFFS 4 28 44 94 55 5
5 252 37 79 59
6 182 27 57 61
7 184 27 58 62
8 125 18 39 64
< = B -~ |
Select a number of 0 ® w 2 =
. il = 1 24 &
repeat items from the B (] 1 i = Ad|
) ) . ) Sumame Forerame Date ofbith Phermacy
top grid; this will display B

a list of patients with
that number of items,
shown in the grid below.

Clicking on a patient’s
name will display their
list of repeat items in the
grid below that.

ARRIS
Balzarine
BARRETT

/ I T
BATHAN

BEATON

KIRSTEEN
SHELAGH
ILENE
LORNE
ANGELO
CRISTINA

12/1211950
2710411964
06104/1936
27/08/1963
21/04/1983
1007/1969

Boots:
FAX Rowdands and deliver
FAX Rowlands and deliver
FAX Rowdands and deliver
FAX Rowlands and deliver

Donepezi 10mg tablets
Duloxetine 40mg gastro-esistant capsules
Hydroxocobalamin 1mg/iml solution for injection am 1
Isosorbide moncnitrate 40mg modified-release tsble
Levothyroxine sodium 25microgram tablets
Paracetamol 500mg tablets
Rosuvestatin 10mg tablets
Salbutamol 100micrograms/dose inhaler CFC free

1TABLET IN THE MORNING
ONE TWICE A DAY
VIAL EVERY 3T0 4 MONTHS
1EVERY DAY
3EVERY DA'

TWO TABLETS EVERY 46 HOURS FOR FOR FOF

TAKE ONE DAILY
2 PUFFS AS REQUIRED

56
12
5
56
168
24
56
200

BELL DOROTHY 28108/1935 Boots.
BIENIECKI KELSEY 19/08/1932 FAX Superdrug and deliver ad|
Item name Dosage Quaniity Lastissued
Clenil Modulitc 200micragrams/dose inhaler (Chicsi 1 PUFF TWICE A DAY 120012015 .

020672015
02/062015
020112015
020062015
02/062015
02062015
020062015
120172015

m

Information Points:

The Data tables for the Dashboard are simply tables of the figures used to produce the graphs in
the ‘Graphs and simple results’ tab.

For all other reports, such as the one pictured above, the Data tables are tiered to display further
information — see Section 3 for more details about what information is available in the ‘Data
tables’ tab of each report.

The data tables can be sorted in each section by clicking on the headings. In the example above,
you can numerically order the top table by clicking on the average age of patients heading. This
functionality applies to any of the other headings and sorting will be either numerical or
alphabetical depending on the data context. The same applies to the tiered tables underneath.
Clicking on the heading again will arrange the information in reverse order.

Anywhere you see a patient’s name, you can right click on the name and enter the patient’s
clinical record within EMIS or Vision. You must ensure the clinical system is open, and for Vision
users, Consultation Manager must also be open.
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RUNNING REPORTS
AND VIEWING RESULTS

Printing or saving results

You can print or save the results generated by each individual report using Crystal Reports.

~1 scottish Therapeutics Utility I s

Eile_Sslssi-Report® Print Report  Help

You can print and/or

NHS

save reports either
from the ‘Print reports’
on the menu bar, or
the print button shown
on each report.

The information in some
of the drill down tables
where the patient name
and drug items are
shown, can also be
exported to an excel
spreadsheet by right
clicking on the table.

SCOTLAND
T ° 1 - Repeat and acute items issued, practice population and patients p
ot T Hamber ol Reparting period end date
110872015 e Recalculat
i 5 \ecalculate
3+ Dighcste nowte | El] [ Recalouts |
¢ e il ety e i Graphs and simple resuits | Data tables |

~ - Fonits ol neoed

- B Pmosty paenis

1 7 EFEPS

Mo. of repeat items prescribed
Over the 56 day penod: 15703
Over the 12 month period: 95322

Mo. of acute items prescribed
Over the 56 day penod: 5852
Over the 12 month period: 34785

.~ Repeats not issuad

No. of repeat and acute items prescr

Graphs and simple results Datz tables
B Priority patient

- groups Number of repeat it
Sumame Forename DOB Item name
ADAMIEC AARAN 13/08/1956 SALAMOL EASI-BR

ADAMIEC A e 100 Accub;
i i— ENUE

ALLAN g 4 add mecicat ot code into Vi TASA srtab

medication management code into Vision

ALLISON Bﬂ iew items issued baoer SEcEl
ATHERTON % T8 Bxport grid to . ERYL TRINIT
BAGSHEER gL Foanc o sxe o-Fine + hyp
BAGSHEER DON 21/051970 CLENIL MODULITE
BAGSHEER DON 21/081970 Contour biosensor s
BAGSHEER DOMN 2140911970 Sharpsafe disposal

Balzarine SCOTT 04/12/1933 FLUTICASONE dry

BASGQUILL JOAN 2810211937 WARFARIN SODIU
BEAUMONT LORETA 17/09/1995 Fifty:50 oint [ENN

BEMAI TOMASZ 08/06/1954 OESTROGEL gel
BENVENUTO 5 19/05/1961 Beconase Agueous
BISSONNETTE HNORMAMA 2012/1992 Alphosyl 2in 1 shan
BLEADEN TIMOTHY 26/09/1967 OneTouch Ultra tes!

BOA LEAH 121211966 DIPROBASE

BODNAR SHERIE 04/06/1958 Lisinopril 5mg te

BODNAR SHERIE 04/06/1958 PIOGLITAZONE ta

BOWDEN RHETT 251211938 OMEPRAZOLE gas

BRAYNION KIRSTIN 05/10/1954 Paracetamel 500m

BRYCE EVELINA 26/09/1955 DOUBLEBASE EM(

Each report can be printed off individually, and will display the graphs, simple results and
statistical data table information.

Note:

The information in the drill down tables in ‘3 - Duplicate issues’ and ‘5 - Repeats not
issued’ can be exported to excel.
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RUNNING REPORTS
AND VIEWING RESULTS

Additional Functionality

For all the patient drill down tables you can right click on the patient name and view a history of
the current repeat items issued to that patient over the last 12 issues and for the last 12 calendar
months. This opens a matrix which can be reviewed to rapidly assess potential
compliance/concordance issues.

Sumame Forename DOB
ADAMIEC AARAN 13/08/1956 SALAM
ADAMIEC A ;
. . e o
Right click on the ALLAN 2 W Open in vision i
. , ALLISON V" 2dd medication management code into Vision F
patlent S hame ®| 15| view items issusd
VA ATHERTON Ll Export grid to excel i
and select ‘View BAGSHEER
items issued; BAGSHEER DON 21/081970 CLENIL

M Active repeat items issued

Items by issue date: May 72014 May 12014 |Apr23 2014 Apr222014 | Apr 32014 Apr 22014 Mar 13 2014
pirin 75ma dispersible tablets 56 56
Atenolol 25mg tablets 56 56
/ Clinitas Carbomer 0.2%: eye gel (Altacor Ltd) 10 10 10 10
Lacri-lube eye sintment (Allergan Ltd)
Laxido Orange oral powder sachets sugar free (Gale
Issues can be LEF barrier cream (CliniMed Lid Essentials Accessori 100 100
viewed by date Mirtazapine 30mg tablets 56 56
. Paracetamol 500mg soluble tablets 168 168 168
issued. < z
They can also be
. P Items by issue month: Jun 2014 May 2014 Apr 2014 Mar 2014 Feb 2014 Jan 2014 Dec 2013
viewed by the Aspirin 75mg dispersible tablets 112 (2) 112 (2) 56 (1)
: Atenolol 25mg tablets 112 (2) 112 (2) 55 (1)
month Issued' Clinitas Carbomer 0.2% eye gel (Altacor Ltd) 20(2) 20 (2) 20(2) 10 (1)
Lacri-lube eye cintment (Allergan Ltd)
Laxido Orange oral powder sachets sugar free (Gale 56 (1) 40 (2)
LBF barrier cream (CliniMed Ltd Essentials Accessori 200 (2) 100 (1)
Mirtazapine 30mg tablets 112 (2) 112 (2) 56 (1)
Paracatamal 500mg soluble tablets 335 (2) 168 (1) 504 (3)
< >

You can also open the patient’s record in Vision or EMIS, directly from the drill down table. A pre-
designated medication management Read code (8BM..), can also be entered into a patient’s
record. Free text can be added along with the read code to give details of the action required to

be taken.

into Vision’.

Sumame Forename DOB
R|ght C|iCk on the patient,s ADAMIEC AARAN 13/08/1956 SALAM
' A4 Open in vision -
name and yOU can se|ECt Aitll-:gN M m Add medication management code into Vision ;;
either ‘Open in Vision’ or ‘Add ATHERTON : L'fi! \ﬁewibem:‘ssuad ‘ £
o . 5! Export grid to excel
medication management code ElEdli 228 .
BAGSHEER DON 21/081970 CLENIL

You can open the patient’s record from any of the patient drill down tables. Adding a medication
management code is only available in ‘5 - Repeats not issued’ report.

Note: The clinical system must be open to view a patient’s record.
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SCOTTISH THERAPEUTIC UTILITY
USER GUIDE AVAILABLE REPORTS

Report 1: Dashboard

Repeat and acute items issued, practice population and patients prescribed
repeat items

The dashboard is the first window displayed when STU is opened. It shows the total number of
active repeat and acute items prescribed over the 56 day and 12 month periods ending on the
selected reporting period end date. This will usually default to the actual day the utility is opened
in line with the automated run of the EScro data pump. Where this is not the case, STU will
provide an alert within a pop-up window.

File Select Report Print Report Help
N’
SCOTLAND
Prnt | 1- Repeat and acute items issued, practice population and patients prescribed repeat items
! - Dystboard
Reporting period end date
2 - b ol wepeas
[11/082015 | [ Recakulate. |
- Duplcpte naen
 Giraphs and simple results | Data tables |
& Gl epes Bt
No. of repeat items prescribed No. of acute items prescribed No. of patients prescribed repeat items
-+ G- it fod aoed Over the 56 day period: 15703 Over the 56 day period: 5852 Over the 56 day period: 2574
Over the 12 month period: 85322 Over the 12 month period: 34785 Over the 12 month period. 3264
- B - Prgaey patenis
7-EFFPS
No. of repeat and acute items prescribed
11000
10000+
o 9000
& 8000 /—Ww
= 70004
2 60004
& 50004
E 40001
= 300! W Totalitems
20004 M Repeatitems
1000+
B Acute items
Feb 14" Mar 14" Apr 14 "May 14" Jun 14 " Jul 14 "Aug 14"Sep 14" Oct 14 "Nov 14" Dec 14" Jan 15" Feb 15" Mar 15 Apr 15 "May 15" Jun 15 Jul 15
Month / Year
No. of patients prescribed repeat items
7000
6000-
@
§5EIUCL
@wuo
E]DUG
S0
1000 B Practice population
M Repeat items
Feb 14" Mar 14" Apr 14 "May 14" Jun 14" Jul 14 "Aug 14"Sep 14 " Oct 14 "Nev 14" Dec 14" Jan 15" Feb 15 "Mar 15" Apr 15 'May 15" Jun 15 " Jul 15
fonth./ Year
Graph

Graph 1: The trend of the number of repeat items, acute items, and total items issued over the 18
calendar months prior to the selected reporting period end date.

Graph 2: The trend of the number of patients issued repeat items, and the practice population
over the 18 calendar months prior to the selected reporting period end date.

Data tables

The data tables show the trend of the above information, broken down by month.
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Report 2: Number of repeats

Patients grouped by the number of active repeat items

Click on the report title from the menu on the left of the screen to bring up the second search.

The graphs are explained below.

"+ Scottish Therapeutics Uil E=Sio >

File Select Report Print Report Help

N,
SCOTLAND
2 - Patients grouped by the number of active repeat items
V- Dusbbeged Select an age range
——— Fillerbyage Current age range .
R W — - here to filter result
All ages Recalculate " age
3 88
3 Max age: by age.
) [ Graphs and simple resufts | Data tables |
Ll il i Baced|
5 Fgsotts rck waced Patients grouped by number of active repeat items
- B+ Prgaty patesnis
600-
~* 1+-EFPPS
: 1500
%wu
3
5300
§2m
100+
B T A - S B s s I R A R RS | R R
Nurnber of frems on repest
Average age of patients with active repeat items
65
a8
]
60
£
255
H
?5&
T45
40
T "2 "3 ' 4 "5 "6 "7 '8 ' 91 "1 12'13 14 ' 116" 17" 18 19 ' 2 2 '2 ' @J' B ' %
Number of items on repest
Proportion of patients with active repeat items ‘ ‘ Percentage of practice population with active repeat items

You can change the age range you would like to view, with the default being all ages. Selecting the

age range using the filter then clicking on
graphs and charts.

Graphs

recalculate will update the data presented in all four

Graph 1: The number of patients with a given number of active repeat items.

Graph 2: The average age of patients with a given number of active repeat items.
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Proportion of patients with active repeat items Percentage of practice population with active repeat items
>10
10
9
=
S 7 —
y 6 —
T —
2 4 —
s —
T —
1]
12 3 4 5 6 7 8 9 W T 12 13 1
Percentage of practice population

Mumber of repeat items

M 1item (689 patients)
W 2items (461 patients)
W 3items (274 patients)
4 items (233 patients)
M 5items (128 patients)
W &items (133 patients)
B 7 items (99 patients)
M 8items (81 patients)
W Sitems (58 patients)
10 items (53 patients)
W =10 items (162 patienis)

Graph 3: Pie chart showing the proportion of patients with a given number of active repeat items.
Hovering the mouse over any given segment will reveal the number and percentage of patients
within that group.

Graph 4: Bar chart showing the percentage of the practice population with a given number of
active repeat items.
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Data tables

Click on the data tables tab to show more detailed information about the search.

"~ Scottish Therapeutics Ut [E=mr o

File Select Report Print Report Help

NH
NHS,
SCOTLAND
2 - Patients grouped by the number of active repeat items
-~ B Dpabboasd
———————————————  Fillerbyage Current age rangs
- &+ Numier ol vepeats. (A -] [—] Minage: O
Romiotiee Maxage 98
3+ Duplicale inaces
= | Grophs and simple results | Data tables |
- e il epen. mond
e Patients grouped by number of active repeat items
- Pagoaets ot nand No of repeat items No of patients % of practice population % of patients with repeat items Average age of patients
F———— 1 675 EH) 22 39
~* 1~ Prioaity pafienis 2 509 75 160 4
3 4 58 124 4
o~ T-EFFFS 4 292 44 94 55 3
5 252 37 79 59
s e 5 &5 &
7 184 27 62
2 125 18 EL] 64
E] 13 20 42 &
10 2 13 28 &
1 75 11 24 &3
12 53 [H] 17 & 54
Sumame Forename Date of birth Pharmacy
I A S S N -
AGNEW DENIS 121211965 FAX Rowlands and deliver =
ALMEIDA KERI 20/06/1960
ANDERSONS JON 29/09/1956 FAX Rowlands and deliver
ASH ABUL 16/0211934 Boots
BAILEY FRED 16/0211950 FAX Rowlands and deliver
BARTHE SITA 1310911942
BEAMISH KERYN 1710711964 FAX Rowlands and deliver
BEAUMONT HIKI 05/06/1941 FAX Rowlands and deliver I
Item name Dosage Quantity Last issued
| fepiin Tomg pmormsbntiabes | DALvwimEOOD L% ems
Citalopram 20mg tablets 2 DAILY - 40MG IS MAXIMUM DOSE OF CITALORF 56 1010772015
Co-codamol 30mg/500mg tablets 2FOUR TIMES A DAY 100 19/08/2014
Gabapentin 300mg capsules 3THREE TIMES A DAY 163 1007/2015
Simvastatin 20mg tablets ONE EVERY NIGHT 56 10062015
Tramadol 50mg capsules ONE OR TWO UP TO FOUR TIMES A DAY 60 1007/2015

The ‘Data tables’ tab lists the number of active repeat items patients have authorised on the
clinical system.

It also shows how many patients are on the selected number of active repeat items and what
percentage this represents of both the practice population and of the total number of patients
with active repeat items.

Finally, it shows the average age of those patients with the selected number of active repeat
items.

For example, in the above table, there are 182 patients who have 6 active repeat items,
representing 2.7% of the practice population and 5.7% of all patients with active repeat items.
The average age of patients with 6 active repeat items is 61 years.

Note: The second table shows the drill down of the individual patients’ names, and the third
shows the repeat items authorised for the selected patient.

Where a Pharmacy is displayed, please note that this is as currently annotated on the
clinical system by the practice with the exception of patients who are registered for the
Chronic Medication Service (CMS) via Community Pharmacies. Where patients are
registered for CMS, any pharmacy annotated by the practice will be over-written in STU
to display the CMS registering pharmacy only.
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Report 3: Duplicate issues

Repeat items that have been issued more than once in three days

2 scattish Therspeutics Uiy D S o ) )

File SelectReport Print Report Help

NHS

SCOTLAND

.~ 1- Dashboard 3 - Repeat items that have been issued more than once in three days, excluding reprints

| 2-Numberofrepeas G g simple results | Data tbles |

| 3~ Duplicate issues

i . The number and frequency of duplicated items

Total number of duplicate repeat items during last calendar month: 49

1 5- Repeats not issued i i Anitem is defined a5 a duplicate if it has been prescribed more
Percentage of duplicate repeat items during last calendar month: 059 than onoe in three days. This does not include re-printed items

.1 6~ Priority patient
groups

Total number of duplicate repeat items

Number of itsms
W o g
B & & 8 8

5

)

Nov13 " Dec13 " Jan14 " Feb14 ' Mar14 ' Apr14 " May14 " Jun14 " Jul14 " Augl4 " Sep14 " Oct14 ' Now14 " Dec14 " Jan15 ' Feb15 " Mar15 ' Apri1s
Month / Year

Simple results

The blue text box shows the total number of duplicate repeat items during the latest full calendar
month, and what percentage this represents of the total number of repeat items issued. The
search does not include items generated using the reprint function within the clinical system —
only duplicates/re-issued items.

Note: Anitem is considered a duplicate if it is issued to a patient more than once in the last
three days.

Graph

The trend of the total number of duplicate repeat items prescribed over the last 18 calendar
months.
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Data tables

File SelctReport PrintReport Help

NHs
SCOTLAND

~{ 1-Dashboard

~{ 2~ Number of repeats
1] 3-Duplicate issues
) &-All repeats issued
.~/ 5-Repeats not issued

.4 B=Priority patient
- groups

3 - Repeat items that have been issued more than once in three days, excluding reprints

| Graphs and simple results | Data tables |

Note: This report includes deducted patients

Duplicate repeat items over 18 months

Month / Year No of duplicate repeat items % of duplicate repeat tems
Nov 13 45 058
Dec 13 25 0.36 M
Jan 14 % 0.37
Feb 14 46 0.58
Mar 14 F] 0.33
Apr 14 60 0.76
Jun 14 % 0.36
Jul 14 37 043 =
Aug 14 2 0.37
Sep 14 43 064
Oct 14 2 0.38
Nov 14 32 0.40
Dec 14 58 0.80
Jan 15 40 055
Feb 15 | 0.50
Mar 15 25 0.35 B
Apr 15 49 053 -
Sumame Forename DOB ltem name Dosage Quantity Issusd date
| 2904195 | Sabuanl 00mougansd ZPUFFSASREQURED |20 | o B
CROUCHER NIGEL 0310622011 Sodium valproate 200mg/5ml  5MLS TWICE A DAY 300 280512014
DIXON GREGORY 11/06/1391 Liothyronine Smicrogram tabl 4 DAILY AS ADVISED BY EI 112 1000512014 H
GITTENS EDAN 13/01/2004 Hospiform bandage 10m x & 2 230052014
GITTENS EDAN 13/01/2004 Ichthopaste bandage 7.5cm » A4S DIRECTED 12 230512014
GOLLAN LAURYN 21/08/1960 Hydroxocobalamin Tmg/mi < 1 UM 3MNTHLY 5 1610512014
HAMILTON SASHA 13111360 Atorvastatin 10mg tablets 1 EACH EVENING 56 280512014
HEARNS MARSALI 18/01/1356 Esomeprazole 40mg gastro+ 1 TABLET ONCE A DAY Wk 28 1410512014
HEATH MARGARITA 13101328 Co-codamol 30mg/500mg tat 1-2 TABLETS UF TO FOUR 100 2410512014
HENSON VARNYS 280412013 Nutramigen 1 LIPIL powder (I IN THE USUAL MANNER FC 3200 281052014
JEWITT JENNA 240211932 Alendronic acid 70mg tablets TAKE ONE WEEKLY ON SA 4 1000512014
JEWITT JENNA 240211932 Allopurinol 300mg tablets  ONE EVERY DAY DISPENS 28 1000512014 o

The ‘Data tables’ tab shows the number of duplicate active repeat items issued over the 18

calendar months, broken down by month, and what percentage the number represents of the

total number of active repeat items issued in that month.

For example, in the table above, during May 2014 there were 59 duplicate active repeat items,

which represented 0.76% of all active repeat items for that month.

The patient level detail displayed in the lower tier table defaults to the most recent full calendar
month but previous months can be reviewed by selecting the relevant Month/Year.

Note:

The patient detail table below show the drill down of the individual patients and the

duplicate items prescribed along with the date of duplication. The lists can be sorted by
clicking on the relevant header (eg item name)

© Crown Copyright 2017

3-7




SCOTTISH THERAPEUTIC UTILITY
USER GUIDE AVAILABLE REPORTS

Report 4: All repeats issued

Patients who have had all repeats issued at the latest request

File SelectReport Print Report Help

N
SCOTLAND
Frnt | 4 - Patients who have had all repeats issued at the latest request
- Damtbart
Select period for all repeats issued: Fikter by
- D-Nmberlpe® | g o s fucd at st request I7 Exclude Care HomeMCA patisnts | Recalauale |
3.0 O All repeats issued at last 3 requests
Graphs and simple resus |
Al 2612 simple esils | Datalohles
-+ B Flaonstn ol ngoed . .
Percentage of patients where all active repeat items issued at once
.+ B Proeiy paients
501

«* 71+EFIPFPS

“©

540

3

B3

g

B0

&

10
2 3 4 5 5

L - [+ R S P A B S AN [
Number of fiems an repest

Number of patients where all active repeat items issued at once

Number of patients
2 o B &
2 8 8 @

o
<

¢

R T L - - R F S [
Number of items on repeat

This report has a number of additional options which can be applied to the data and resulting
charts. The report will display patients with all items issued at the latest request but also those
with all items issued at the latest 3 requests.

The results can be filtered to exclude patients Read coded as being resident in a Care Home and
those with Multi-compartment Compliance Aids.

Graphs

Graph 1: The percentage of patients with a specified number of active repeats who had all repeat
items issued at once at the latest request (or latest 3 requests), compared to all patients with the
specified number of active repeats. For example, in the graph above, just over 50% of patients
with 2 active repeat items issued all repeat items at once the last time they requested a repeat
prescription.

Graph 2: The number of patients where all active repeat items were issued at once at the latest
request (or latest 3 requests) grouped by the number of items on the request. For example, in the
graph above, approximately 100 patients with 3 active repeat items ordered them all at once the
last time they requested a repeat prescription.
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Data tables

File SelectReport Print Report Help

NHS

SCOTLAND

4 - Patients who have had all repeats issued at the latest request
ot 1= Daabboasd

iod for all repeats issued: Filter by:
- 2 Rumber o wpass (@ All repeats issusd at last request ["] Exclude Care Home/MCA patients

() All repeats issued at last 3 requests

-+ 3+ Dupleate maces
= | Graphs and simple results | Daia tables |
ol il ety Baed
— Drill down on patients with active repeat items
3 Fapanty ot vaend No of repeat ilems No of patients with repeat items Mo of patients with repeats ordered at once % of Patients with repeats ordered at ance
] 2 503 217 544
- - Pty paiienis 3 334 143 %3
i = % &
¢ T-EFIFPS 5 252 54 214
6 182 44 242 3
7 184 S 130
E 125 13 104
El 133 19 143
10 28 5 57
1 75 2 27
12 53 2 28 -
'
Sumame Forename Date of birth Pharmacy
.
ANNAND SHERAN 161211947 FAX Rowlands and deliver @
ASTLEY-JONES RAPHAEL 08/03/1946 FAX Rowlands and deliver
BALLOCH GLENN 1810611952 FAX Rowlands and delfiver
BICOCCHI JABAR 2410211976 Pharmacy
BIENIECK! LILIA 071211842 FAX Rowlands and delfiver
BRIAN VICTORIA 2810711967
BUDGE RENATO 04/0411960 Boots
CAMERON KARA 2410511965 FAX Rowlands and deliver 5
item name Dosage Quantity Last issued
[ Gvolnchaessmus | ONEERDW | % | o |
Metformin 500mg tablets ONE TABLET TO BE TAKEN THR 168 1710672015
Simvastatin 80mg tablets TAKE ONE AT NIGHT 56 1710672015
Solifenacin 5mg tablets 1TABLET ONCE A DAY 56 1710672015

The ‘Data tables’ tab lists the number of active repeat items patients are on, excluding those with
only one active repeat.

It also shows how many patients are on the selected number of active repeat items and how
many of those patients issued all of their items at once the last time, or last 3 times, a repeat
prescription was requested.

For example, in the table above, there are 298 patients with 4 active repeat items, of which 76
(25.5%) issued all of their items at once the last time a repeat prescription was requested.

By right clicking on the patient, you can use view items issued matrix to review issue patterns over

the preceding 12 months.

Note: The tables below show the drill down of the individual patient’s names, and the repeat
items prescribed for the selected patient.
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Report 5: Repeats not issued

Active repeats that have not been issued in given time periods with British
National Formulary (BNF) chapter drill down

"~ [Scottish Therapeutics Uil =

File SelectReport Print Report Help

NHS
N, e’
SCOTLAND
h 5 - Active repeat items that have not been issued in given time periods with BNF drill down
ot 1 Dpabboasd
T Selectperiod in which repeat items were not issued Filter by BNF chapter SE|ECt a BNF cha ter to
- 2-Number ol wpeals. il @ 1824 months [0 chapters - [ Aguiadia] . P
3 —_— ) 12-18months () 24 months o longy = ] fllter results.
1 Dughcate
ﬁ Graphs and simple results | Data tables |
- Fapates et eced Number of repeat items not issued
- & Proety pafenis =
— b1 . . .
i 7-EFFPS N \ Select the required time period over
Ew which items were not issued.
sz-
2]
8
150 200 250 300 30 400 450 500 550 600 €50 700 750 B0 850 900 90 1000 1050 1100 1150
Nomber of iems
Graph

The bar chart shows the total number of active repeat items that have not been issued for the last
6-12 months, 12-18 months, 18-24 months, and 24+ months.

For example, in the above graph, there were approximately 400 active repeat items not requested
during the last 12-18 months.

Hovering over the bar chart will allow visualisation of the exact number of items within each time
period.
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Data tables
E=Re >
File SelectReport Print Report Help
NH
NHS,
SCOTLAND
5 - Active repeat items that have not been issued in given time periods with BNF drill down
ot U= Dabiboasd
in which repeat items were not issued Filter by BNF chapter
R W — ) 6-12months (@) 18-24 months (Al cpiers ,][ Recaleulate
) 12-18months () 24 months or longer
o+ 3 Dupleate maces
———————— [ (Graphs and simple results | Data tables
-l il epatn. mawed
Number of repeat items not issued
- 5 - Fganat rcd igondd Sumame Forename D08 ltem rame Desage Quanity Last issued
E— ATKENHERD | UGOVTO6) [FrecSje Opum ostng s WHENREQURED |0 | zvunos
- &+ Prnety patienis ATHERTON SARAH 020911571 Co-codamol 30mg/500mg tat TAKE 10R 24 TIMES/DAY 100 2611212013
ATHERTON SARAH 02091571 Fostair 100micrograms/dose/ 1PUFBD 120 1210112014
L T-EFPPS BAIN EVANGELINE 21/05/2004 Gilatum cream (GlaxoSmithK APPLY THREE TIMES DAIL' 500 2411212013 1
BAIRD NOELIA 2610412007 Salbutamol 100micrograms/d 2 PUFFS AS REQUIRED 200 1111012013 7
BALDIE MAE 290711944 FreeStyle Lite testing strips (/. AS DIRECTED 50 301012014
BANKS DEBRA 1810711947 Hydroxocobalamin Tmg/Tmi s 1ML INJECTION 3 MONTHL 10 2110212014
BARCLAY HORATIO 2710611972 Dovobet ointment (LEQ Phan TO BE APPLIED SPARINGL 120 0711122013
BARNES-WATTS ROSALIE 08/01/1981 Beclometasone S0microgram  ONE PUFF TWICE A DAY 200 097012014
BARRIE KRIS 121011940 Tiotropium bromide 18microg INHALE 1 DOSE ONCE DAIL &0 1411112013
BASQUILL AMBER 17/0611928 Schall Softgrip class | below | WEAR DAILY FOR ANKLE € 2 291112013
BASQUILL ECSAPH 221111935 Glyceryl trinitrate 400microgr.  ONE PUFF AS NEEDED 180 1411112013
BIRRELL ALISON 161101931 Macrogal compound oral pon 1DAILY n 22012014
BISSET ALYSON 280411950 Amitriptyline 10mg tablets ONE EVERY NIGHT 56 1111012013
BISSET ALYSON 2810411950 Citrus Fresh adhesive remove AS NEEDED 100 29012014
BLACKHURST KERRY-ANNE 20110/2008 Clenil Modulite S0micrograms 1 PUFF TWICE A DAY 2 1411112013
BLACKHURST KERRY-ANNE 2011012008 Salbutamol 100micrograms/d 2 PUFFS AS REQUIRED 400 1411112013
BONI JORJIA 081011928 Hydroxocobalamin Tmg/Tmi BY M INJECTION EVERY 3! 5 181212013
BOWERN LEWIS 11011942 Hydroxocobalamin Tmg/Tmi ¢ WEEKLY THEN EVERY THF 5 0811022013
BOWLER AILSA 24/06/1937 Lansoprazole 15mg gastrore  ONE EVERY DAY 56 190112014
BRADY AIMIE 18/0711978 Clenil Modulite 200microgran INHALE 1 DOSE TWICE DAl 200 301112013
BRADY AIMIE 18/071978 Salbutamol 100micrograms/d 2 PUFFS AS REQUIRED 400 3011122013
BURNS RIACH 011011952 Lisinopril Smg tablets ONE EVERY DAY 56 241032014
BURNSIDE VIMAL 271081952 ‘Sumatriptan 50mg tablets  TAKE ONE AS DIRECTED 6 211032014
CALVERT LOUISE 29031966 Cefirizine 10mg tablets 1EVERY DAY &0 047032014
CARY CAROL-ANN 13/04/1965 Clenil Modulite 200microgran INHALE 1 DOSE TWICE DAl 400 05032014
CARY CAROL-ANN 13/04/1965 Phenoxymethylpenicilin 250r 2 ADAY 112 05032014
CARY CAROL-ANN 13/04/1965 Salbutameol 100micrograms/d 2 PUFFS AS REQUIRED 400 05032014
CHAN GIGINA 220051952 FreeSiyle lancets 0.5mm/28g AS DIRECTED 200 161012013
CHAPPELL CEM 08101957 Glycenyl trinitrate 400microgr.  ONE PUFF AS NEEDED 180 301102013
COLLETT RORY 16111933 Glyceryl trinitrate 400microgr: 1 SPRAY AS REQUIRED 120 07112013 -

The ‘Data tables’ tab lists the non-issued active repeat items for the selected period, it also shows
the date the item was last issued.

Note:

automatically refresh.

The data table default period in which active repeat items were not issued is 18-24
months. To change this just click on the relevant radio button and the data table will

You can sort the data by item name for easy initial review. Click on “item name” at the top of the
table to sort the items alphabetically this way.

For more comprehensive review, you can also filter the data by BNF chapter. Simply click on the

drop down arrow , select the relevant chapter and then click on Recalculate.

© Crown Copyright 2017

3-11




SCOTTISH THERAPEUTIC UTILITY
USER GUIDE AVAILABLE REPORTS

Report 6: Priority patient groups

Multi-compartment compliance aids/Resident in a care home/Registered
with Chronic Medication Service

[ Scottish Therapeutics Uil i T

File SelectReport Print Report Help

N, s’
SCOTLAND
Frnt | 6 - Multi-compartment compliance aids/Resident in a care home/Registered with Chronic Medication Service
- Rastbcard

Filter patients by: (% of practice population show in brackets)
- 1 Wumber o mpess. (Inzcarshome 30(0.43%) () Onmulti-compariment compliance aid 138 (2.00%)
) CMS registered 482 (6.97%) @ All care home/CMSMCA 0(3.41%)  Note: Care home (137X ) and MCA (8BIA) are read code based searches

| Graphs and simple results | Data tables |

e | Select the group of
-+ - Parpnata. ret iawed Patients grouped by numbi patients you wish to
filter results by.

i
I

Number of patients
WO
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Nember of items on repeat
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(il S
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@
&
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Simple results

The results display the number of patients Read coded as being resident in a care home, Chronic
Medication Service (CMS) registered, or Read coded as having medication dispensed in a multi-
compartment compliance aid, and the total combined number of patients. The percentage of the
practice population this represents is shown in brackets.

Graphs
By selecting the desired patient group using the radio button the graphs will display the following:

Graph 1: The number of patients with a specified number of active repeat items, for the selected
group of patients.

Graph 2: The average age of patients with a specified number of active repeat items, for the
selected group of patients.

It should be noted that with the exception of CMS registration which utilises the ePharmacy
message, this information is reliant on Read coding within your clinical system. MCA (8BIA.) and
Care home (13FX. —13F6.—13F61 — 13FK. —13F72 — 13FT. — 13F7. — 13FK.)
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Data tables

'~ Scottish Therapeutics o

File SclectReport PrintReport Help

N, e’
SCOTLAND
= 6 - Multi-compartment compliance aids/Resident in a care home/Registered with Chronic Medication Service
Filtzr patients by: (% of practice population showin bracksts)
(Jlnacarshome 30(0.43%) ) Onmulti-compartment compliance aid 138 (2.00%)
) CMS registered 482(6.97%) @ All care home/CMSIMCA 650(9.41%) | Note: Care home (13FX ) and MCA (8BIA ) are read code based searches

- 2 Rumber o spasis.

3+ Dupleats o

[ Graphs and simple results | Data tables |

-l il epatn. mawed
e ——— Patients grouped by number of active repeat items
5~ Pgpnafs ol aced - - -
Mo of repeat items No of patients % of pracfice population % of patients with repeat items Average age of patients
% = 1 39 057 123 47
- - rioety patients 2 59 087 186 54
3 60 0.8 189 60
-~ 1-EFFFS 4 55 [T 173 5 =
5 60 0.8 189 66
[3 37 05s 116 66
7 52 077 164 67
s % | o v &
9 2 062 1 E
10 29 043 091 68
1 31 0.46 098 64
12 2 032 069 72 | 54|
Surname Forename Date of birth Pharmacy
BASRE [ cmme G B
BENNETT J0E 21111929 Pharmacy B
BROWNLEY TORBEN 2300711929 BOOTS2
CORCORAN JORDAN 130071934 BOOTS2
DUFFUS CARRIE 29/04/1956 Bools
GRIEVE MACIEK 0110/1984 Boois
GRISMANOVA AMJAD 30/07/1852 Boois
HERON NICO 15/12/1968 Boois
HOLMES FLORIAN 07/03/1534 Boois i=l
tem name Dosage Guantity Last issued
[ fongosperblblen | eemDY | % | weam
Bisoprolol 1.25mg tablets ONE DALY 56 060672015
FreeStyle Lite testing strips (Abbott Laboratories Lid) 14S REQUIRED 50 1770712014
Gliclazide 30mg modified-release tablets 4TABLETS DAILY 1 280412015
Lisinopril 10mg teblets ONE EVERY DAY 56 16/06/2015
Metformin 500mg modified-release tablets 4 TABLETS ONCE DAILY 1 06/0612015
Mabile cassetie (Roche Diagnostics Lid) AS DIRECTED 100 19/06/2015
Omeprazole 20mg gastro-resistant capsules TWO EVERY DAY 56 19/06/2015

The ‘Data tables’ tab lists the number of active repeat items the selected group of patients are on.

It also shows how many patients are on the selected number of active repeat items and what
percentage this represents of both the practice population and of the total number of patients
with active repeat items.

Finally, it shows the average age of patients with the selected number of active repeat items.

For example, in the above table, there are 34 patients who have 8 active repeat items,
representing 0.5% of the practice population and 1.07% of all patients with active repeat items.
The average age of patients with 8 active repeat items is 67 years.

Note: The tables below show the drill down of the individual patients’ names, and details of the
repeat items prescribed for the selected patient.

The default patient group shown is ‘All care home/CMS/MCA’. To select a specific patient
group, click on the relevant radio button and the tables will take a few moments to
refresh.
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Report 7: Effective Feedback to Improve Primary
Care Prescribing Safety (EFIPPS)

Bl scottish Therapeutics Utiity
File SelectReport PrntReport Help

[ E3

b\,d
SCOTLAND
e — pint | 7- EFIPPS (Pilol) Excludes patients coded with Polypharmacy
—— Medication Review (8B31B)
! 2-Number of repeats Fiter patients by:
| 3-Duplicaleissves | © Allpeople
——————————— (" Peoplewho meet the indicator criteria, and have not been reviewed in the last 12 months Hote: Reviews (8B31B) are based on a read code search
~f 4-Allrepeats issued
ERT——— AN Click on indicator name to access the patient
EeC— level data
e Rt oo =P i b ) i ke Olderperson > tbed anipltelel and NSAID without astroprotection:
! T-EFIPPS Number of paients 7 Numbes of patents: 6
% of all people aged 75yrs+ prescribed any medicine 15 % of all people aged 65yrs+ prescribed an antiplatelet + an NSAID 545
Older person (> ibed ACEVARB and diurefic and NSAID: Person prescribed oral anticoguant and NSAID without
Number of patients: B Number of patients: 4

% of all people aged 65yrs+ prescribed ACEVARA + diuretic: 714

Older person (>=7 ibed NSAID without
Number of patients: 7
% of all people aged 75yrs+ prescribed an NSAID: 636

Simple results

% of all people prescribed an oral anticoagulant + an NSAID: 286

Person prescribed oral anticoagulant and antiplatelet without gas! ion:
Number of patients: 6

% of all people prescribed an oral anticozgulant + an antiplatelet.  40.0

The dashboard shows a summary of the number of patients identified for each of the EFIPPS

indicators with the percentage these patients represent against a specific practice subset. Users

can click on the hyperlinks for each medicine indicator to view information about the specific

medicines included in each class. By clicking on the radio buttons users can filter the lists to

exclude patients already coded for a Polypharmacy Medication Review (8B31B).

Data Tables

I»

Users can either click on the indicator names to access patient level information for that particular

indicator or click on the ‘Data tables’ tab.
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N

SCOTLAND

~{ 1-Dashboard Pant | 7- EFIPPS (Pilot)

1 2- Number of repeats Filter patients by
W T % Al people who mest the indicstor crteria

——————— (" People who meet the indicator criteria. and have not been reviewed in the [ast 12 months Note: Reviews (8B31B) are based on a read code search.
{4~ Allrepeats issued

i -Repestsrotissued  SMPETESUS Doty abies |

-~ B-Priority patients Patients grouped by indicator

| T-EFIPPS Indicator Title No of patients % of patients
rs) presciibed oral antipsychotic 7 115

01- Older person (>=

03 - Older person (>=75yrs) prescribed NSAID without gastropratection 7
04 - Older person (>=65yrs) prescribed antiplatelet and NSAID without gastroprotection & 545
05 - Person prescribed oral anticoagulant and NSAID without gastroprotection 1 308
{06 - Person prescribed oral aniicoagulant and zntiplaielet without gastroprotection ] 400
Surname Forename CHI Number Pharmacy
Jones Fauzia
Medley hsfa
Smith Alasdair Andrew {houlihan) Bocts Cardonald,1
Smith Mzmoun

Item name Dosage Quantity Last issued

Furosemide Tablets 40 mg
Ibuprofen Tablets 400 mg ‘OME TO BE TAKEN THREE TIMES A DAY 56
Ramipril Capsules 5mg ™ 56

The top section of the dashboard lists all of the EFIPPS indicators with summary figures. Users can
then click on the required indicator to drill down into patient specific information and also view
each patient’s active repeats and any acutes issued in the last 84 days. Acute items are identified
by “(a)” proceeding the drug name.

Sumame Forename CHI Number Pharmacy
Francisco B

I

Medley Nsfa
Smith Babou |5 View items issued

Smith Mamoun \_E‘J Export grid to excel

Tk Buemion e

Users can access a further three functions by right clicking on the selected patient’s name.
Open in EMIS / Vision: This will directly open the patient’s record on the practice clinical system.
View items issued: This will display the patient’s prescribed information in a grid format.

Export grid to excel: This will export the details of all of the patients listed within the indicator.
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EScro Data Pump

Note: This information is largely aimed at users making technical changes to the practice’s IT
setup. Further information can be found by viewing the install guide at www.escro.co.uk

The Scottish Therapeutics Utility runs against a reporting database created by the EScro Data
Pump. The Data Pump creates a small high speed reporting database which extracts the
information from the clinical system. This in turn allows STU to run against the data without
having any impact on the clinical system itself and other users.

The Data Pump is usually installed on the GPC machine for Vision users, or on the server for EMIS
users. It normally runs overnight on a scheduled task, ensuring that the data is refreshed daily. If
the Data Pump is not on a scheduled task, it can be run manually by doing the following:

Vision users — go to the GPC machine, look on the desktop for the ‘EScro snapshot’ icon, double
click and leave to run and close automatically.

EMIS users — go to the server, look for the ‘EScro EMIS Data Pump’ icon, double click to open, and
then click on ‘Run’ and leave to run and close automatically.

You can use Help | About on the STU application to check the Data Pump and database details.
‘About’ information shows the name of the server and reporting database that STU runs against.
It also shows when the Data Pump last ran, and which version is installed.

_~7 About Sottish Therapeut'\csm L &J
Connection Details
Server name: michelle-pcd\ ESCRO E
Datsbase name:  DemoData /1
Date Pumpran:  11/08/2015 /\ I
DP Version: Vision 4.00.0390 i =
Product Details il
Scottish Therapeutics Utility (Phase 2) E S aTo i
Version 1.0.1.42 f =0
Powered by EScro
EScro Help Desk 01463 255321
(l STU Acknowledgements: - L
ok |
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