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Service Level Agreements for Directed Enhanced Services (DESs), 
National Enhanced Services (NESs), and Local Enhanced Services 
(LESs) for 2007/08 
 
PRACTICE –  

 
This abstract applies to the renewal of pre-existing 2005/06 and 2006/07 Service Level 
Agreements, and the Abstract dated 1 April 2006 between- 
 

SOUTH EAST HIGHLAND COMMUNITY HEALTH PARTNERSHIP – THE PCO 
AND 

 – THE PRACTICE 
It notes the renewal of the Service Level Agreements (SLAs) for 2007/08, in an abridged format.  
 
The terms and conditions, and associated service plans, will remain identical to the SLAs for 
2005/06 and 2006/07, and the Abstract dated 1 April 2006. 
 
Regular, continuous, monitoring will be carried out, on a monthly basis, in order to ascertain the 
level of activity against all SLAs.  If any of the terms of commissioning of any service require to 
be changed, then 3 months notice will be given. 
 
Amended Financial Details 
 
Nil changes to last year. 
 
Amended Clinical Details 
 
Patients who are Alcohol Users 
There is no longer a requirement for the assessment questionnaire to be carried out annually.  
This should be recorded once since the patient has been added to the Register. 
 
Signatures 
 
This abstract constitutes the agreement between the practice and the PCO in regards to the 
enhanced services commissioned from the practice.  The terms, conditions, and service plan 
being identical to the detailed SLAs, which were issued for 2005/06 and 2006/07. 
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