How to send a de-bug report to EScro
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Patient Debugger

To add another patient close thiz window and run the debugger again
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Save Debug Information
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Briefly examine the report and read codes, then you may be able to identify the problem

yourself, - if not then just close it.
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Practice Name: The Surgery ludit run for period
Practice Nuwber: S2g53 01/03/2008 to 1970372009
AlcoholUsers 0
Enhanced service commenced on: 03/03/2008 ReadCode: 9Skil..
Episode startfstop Passed
Database Query Used: ReadCode IN ('Skl..', 'Sklz.')
Code Date Talue Source Coumert s
Skl.. 03 /03 /2008 ReadCode ES commenced
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Code Date Talue Source Coumert s
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Patient Debugger

To add anather patient close thiz windaw and run the debugager again
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The next step is to click on
the ‘Send to Escro Help
Desk’ button.

A small text box will now
appear asking you for a
brief few words of what
the problem is, then just
click on ‘Send’.

The Escro support team will examine the report, and then contact you as soon as a

resolution/explanation is found — and that'’s all there is to it!



